
Essay Test  
 
A long-standing national chain of shoe shops has built up its information systems one at a time, 
and without an overall plan. It is now having difficulty in getting these systems to work together 
effectively and has therefore decided to create a Corporate Information Systems Strategy. 
Discuss the influence of the following factors when planning a Corporate Information Systems 
Strategy: 
•  the structure of the organisation; 
•  information flow around the organisation; 
•  personnel in the organisation. 
The Quality of Written Communication will be assessed in your answer. 
 
(20 marks)  
 
Continuous prose is expected for this answer. Discuss is the question, so each point made must 
be full, not just a single word/phrase. Marks will be O, F or P for each of the three bullet points. 
A full explanation/description gets an extension mark (Oe, Fe or Pe) no more than 6 marks 
awarded in each section to a maximum of 16 content marks. 
 
Quality of Communication Mark 
 
4 marks 
The candidate has expressed complex ideas clearly and fluently. Sentences and 
paragraphs follow on from one another smoothly and logically. Arguments will be 
consistently relevant and well structured. There will be few, if any, errors of grammar, 
punctuation and spelling. 
 
3 marks 
The candidate has expressed moderately complex ideas clearly and reasonably fluently 
through well-linked sentences and paragraphs. Arguments will be generally relevant and 
well structured. There may be occasional errors of grammar, punctuation and spelling. 
 
2 marks 
The candidate has expressed straightforward ideas clearly, if not always fluently. 
Sentences and paragraphs may not always be well-connected. Arguments may 
sometimes stray from the point or be weakly presented. There may be some errors of 
grammar, punctuation and spelling, but not such as to suggest a weakness in these areas. 
 
1 mark 
The candidate has expressed simple ideas clearly, but may be imprecise and awkward in 
dealing with complex or subtle concepts. Arguments may be of doubtful relevance or 
obscurely presented. Errors in grammar, punctuation and spelling may be noticeable and 
intrusive, suggesting weaknesses in these areas 


